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610.617.7900 « Fax 610.617.7940 « PHLY .com

12/05/2024

Bailey Campbell
4610 S Ulster St Ste 150
Denver, CO 80237-4326

Re: PHSD1841867-003

Dear Valued Customer:

Thank you very much for choosing Philadelphia Insurance Companies (PHLY) for your insurance needs. Our A++
(Superior) AM Best financial strength rating is one reason why over 700,000 policyholders have put their trust in
us. We invite you to experience The PHLY Difference, which includes:

. Exceptional Customer Service

. Complimentary & Tailored Risk Management
. Best in Class Claims Experience

. Industry Leading Coverage

. Team PHLY Working for You!

We realize you have a choice in insurance companies, and we truly appreciate your business.
Welcome to TeamPHLY, and please visit us at PHLY.com to learn more about The PHLY Difference!

Sincerely,

GO N J

John W. Glomb, Jr.
President & CEO
Philadelphia Insurance Companies

JWG/sm

Philadelphia Consolidated Holding Corp. ¢ Philadelphia Indemnity Insurance Company * Tokio Marine Specialty Insurance Co * Maguire Insurance Agency, Inc.



PHLY Customer Service

MyPHLY ONLINE PORTAL

® Enhanced Self Service Options * Report and Search Claims

and Mobile Browsing * Direct Deposit Commission Payments

ol * View qumen'f History, Invoices, e Edit User Profile and Contact Information
and Policy Documents

DIRECT CUSTOMER BILLING BENEFITS

@ *Receive invoice direct from PHLY eFlexible Payment Plans
'_I_l *Go Paperless with e-billing e Automated Payment Application
[ ] . () *Never forget a payment with for faster processing

PHLY Recurring Payments

PAYMENT OPTIONS

| $ ® Online — PHLY.com/MyPHLY
® Phone — 877.438.7459, option 1

® Mail - P.O. Box 70251, Philadelphia, PA 19176-0251

ON DEMAND CUSTOMER SERVICE ACCESS

e Live Chat - PHLY.com
® Phone - 877.438.7459

® Email - service@phly.com

® Hours: Monday - Friday 8:30 a.m. - 8:00 p.m. ET
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'The PHLY Difference

PHLYCMerService TEA/\/\PH I-Y

Exceptional Customer Service TEAMPHLY - working for you!

®  Net Promoter Score among the industry's best *  Marketing/Underwriting/Account Management team
* \oice of the Customer empowers customer feedback advocating on your behalf

e Self Service at MyPHLY.com ®  Account Stewardship

e Direct Bill with payment plans ®  Giving back to local communities

e Dedicated billing representative

PH LYRISK MANAGEMENT 3&&

SERVICES
Complimentary & Tailored Risk Management Industry Leading coverages
®  PHLYTrac GPS Program e Full Suite of coverages - package, automobile,
e SmarterNow Online learning Management System umbrella, D&O, Cyber, A&H, Environmental, Surety
e Abuse Prevention Systems Program ® Industry specific coverage enhancements
e PHLYSense Temperature/VWater Monitoring Program e Admitted & Non-admitted

Best in class Claims Experience

® Q6%+ Customer Satisfaction Rating

® Industry and Type-of-loss Claims Specialists
e In-house Recovery and Subrogation

e Claim-specific reserving practices

Hear what our agents are saying about their
experience with The PHLY Difference.

Learn more:

800.8/3.4552 | PHLY.com

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coveragels)
described may not be available in all states and are subject to underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state
guaranty funds and insureds are therefore not protected by such funds. | © 2021 Philadelphia Consolidating Holding Corp., All Rights Reserved.
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https://www.phly.com/campaign/PHLY-Difference.aspx
https://www.phly.com/campaign/PHLY-Difference.aspx

A Member of the Tokio Marine Group

PHLYGATEVWAY

MANAGEMENT & PROFESSIONAL LIABILITY RISK MANAGEMENT GATEWAY

Introducing the PHLYGateway!

Philadelphia Insurance Companies (PHLY) is excited to provide a powerful risk management tool to our Management
and Professional Liability (M&PL) insureds. The PHLY Gateway is an online, risk management platform that can help

organizations mitigate losses and manage business risk.

THIS RESOURCE IS PROVIDED AT NO-COST TO OUR M&PL INSUREDS
AND INCLUDES:

AN ONLINE TRAINING LIBRARY BEST PRACTICES HELP LINE

Virtual trainings for employees and managers covering many Schedule a consultation with a licensed attorney™ who will
topics, including: provide best practices guidance on workplace risks. There is

A , limit Fcalls or ti llott ltation.
Preventing Sexual Harassment - New York/New York City e Ll o v et callls e e elloiizel per consulisiier

Preventing Gender and Gender - Related Discrimination
Preventing Wrongful Termination

Workplace Civility and Respect

And many morel

*Consultation provided is best practices guidance only and
is not legal advice or representation.

SAMPLE FORMS AND DOCUMENTS ARTICLE ARCHIVE

These samples provide guidance in crafting employee manuals, Access to weekly articles covering various subject areas
formal policies, written procedures, checklists, such as Employee Relations and Human Resources,
and more. Leadership and Ethics, Loss and Litigation, and much more.

TO REGISTER: pHLY Management and Professional Liability insureds can visit www.PHLYGateway.com and
register using a current account and policy number.

QUESTIONS: 833.PHLYRMS | PHLYRMS@phly.com | PHLYGateway.com

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., @ Member of the Tokio Marine Group. Coverage(s) described may not
be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore
not protected by such funds. | © 2024 Philadelphia Consolidating Holding Corp., All Rights Reserved.
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https://www.phlygateway.com/
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Risk Management Services

PHLYRMS RESOURCES

Welcome to Philadelphia Insurance Companies (PHLY)! As a PHLY customer, your organization now has access to tools and services
that can assist in your risk management efforts. Our Risk Management Services (RMS) Consultants can provide in-person assistance, from
leading employee safety meetings to providing valuable guidance regarding safety best practices.

PHLY also provides various risk management tools and resources at litle or no additional cost to your organization.

To access these resources, please take @ moment to register on our website. If you already have an account on PHLY.com, please log in to
access Risk Management Services resources.

Risk Management Resources
We encourage you to explore the following risk management resources:

PHLYGATEVWAY SMARTERNOWI!

RMS WEB-BASED TRAINING

The PHLYGATEWAY: is an online portal that provides a suite of
management and professional risk resources including an online
training platform, model policies, and a Best Practices Help Line.

SmarterNow: PHLY's no-cost Learning Management System
that provides online training, assignment, and reporting
capabilities. Trainings include defensive driver, discrimination in
the workplace, security awareness, and many more.

PHLYGATEWAY

learn More Here

vt ey

IntelliCorp 3

IntelliCorp: Provides a discounted background check package as
well as discounted pricing for add-on services, such as Motor Vehicle

Reports (MVRs).

IntelliCorp

CONTACT

For questions about your organization’s risk management needs and information on PHLY's Risk Management Services please contact PHLY RMS:

Phone: 1.833 PHLYRMS (Mon-Fri 8:30 a.m. - 5:00 p.m. ET)
E-mail: phlyrms@phly.com

BHPHNY . 833.PHLYRMS | PHLY.com/RMS

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s ed may not be
available in all states and are subject to und and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines ins d reds are therefore
not protected by such funds. | © 2024 Philadelphia Consolidating Holding Corp., All Rights Reserved.

4 \¥ TOKIO MARINE GROUP
To Be a Good Company



https://www.phly.com/myphly/newuser.aspx?cc=1
https://www.phly.com/myphly/login.aspx
mailto:phlyrms%40phly.com?subject=RMS%20information%20request
https://www.intellicorp.net/marketing/branding/phly2/default
https://www.phly.com/rms/blog/SmarterNow.aspx
 https://www.phly.com/rms/blog/SmarterNow.aspx

https://www.phly.com/rms/MPLServices/MPL-Risk-Management-Resources.aspx
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Philadelphia Indemnity Insurance Company
A Stock Company (Nonparticipating)

Commercial
Lines
Policy

THIS POLICY CONSISTS OF:

— DECLARATIONS
- COMMONPOLICY CONDITIONS
ONE OR MORE COVERAGEPARTS. A COVERAGE PART CONSISTS OF:
¢ ONE ORMORE COVERAGEFORMS
e APPLICABLEFORMSAND ENDORSEMENTS

BJP-190-1(02/21)
Page 1 of 2



INWITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state
law, this policy shall not be valid unless signed by our authorized representative.

~ o>

Presidentand CEO Secretary

BJP-190-1(02/21)
Page 2 of 2
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A Member of the Tokio Marine Group

NOTICE
LATE FEE
NON-SUFFICIENT FUNDS FEE
REINSTATEMENT FEE

Late Fee

Please be advised that if your payment is late (payment is not received within five days
of the payment due date indicated on the invoice), you will be charged a late fee of $25*
(where permitted).

Non-Sufficient Funds Fee
Please be advised that if your payment is returned for non-sufficient funds, you will be
charged a fee of $25** (where permitted).

Reinstatement Fee

Please be advised that if your policy is cancelled due to non-payment of the premium
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50***
(where permitted).

These fees are in addition to any premium owed on the policy and each fee can apply
more than once during the policy term.

*$10 in Florida, Maryland, South Carolina
**G15 in Florida and $20 in New York

***525 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska

PI-FEES-NOTICE 1 (11/19)
Page 1 of 1



PP 20 20 (02/20)

ALL COMMERCIAL LINES

PRIVACY NOTICE FOR COMMERCIAL LINES

This notice is provided on behalf of Philadelphia Indemnity Insurance Company

PURPOSE OF THIS NOTICE

When you apply for or become an insured under, the insurance policies we issue, we gather certain non-
public information or “NPI” about your business and its employees. We are committed to safeguarding the
NPI you entrust to us. The purpose of this notice is, therefore, to let you know how we collect, use, share and
protect the NPI you provide to us in those contexts.

That means this notice applies only to your business interactions with us involving your application for a quote
or as a policy holder. NPl we may collect from you in connection with other interactions, such as when you or
your employees visit one of our general interest, publicly accessible websites, is governed by the separate
notices and policies we publish on those relevant sites or otherwise provide to you.

When we refer in this notice to your “NPI”, we mean non-public information as that term is generally defined
and applied under the New York Department of Financial Services’ Cybersecurity Regulation, the Gramm-
Leach-Bliley Act and the National Association of Insurance Commissioners’ Data Security Model Law which
includes non-public information about your business, such as financial information, account numbers, loss
history, personal non-public information of your employees including social security number, address or
medical information and any proprietary information we obtain about your business or your customers.

Due to a variety of factors, including certain explicit exemptions they contain, this notice and the NPl we
collect from you in connection with the above-described business interactions is not governed by the EU
General Data Protection Regulation, its related EU and Swiss Privacy Shield or the California Consumer
Privacy Act.

COLLECTING YOUR NPI

In the course of, or as part of a business interaction, we collect your NPI both directly from you, or from the
agents, brokers or other intermediaries acting on your or our behalf, as well as from a variety of additional
sources including:

e the applications or other forms you provide to us (these forms may
contain your name, address, social security number, marital status,
date of birth, gender, length of employment, prior insurance
information, home ownership, residency history, vehicle type, vehicle
use, or driving history)

e your transactions with us, our other affiliates of the Tokio Marine Group
as well as third parties (this information would include, for example,
premium payment and claims history)

e consumer or independent reporting agencies (for example your
motor vehicle report, property inspection report, accident report or
claim report)

USING YOUR NPI

We use your NPI in a variety of ways such as creating and issuing a quote, underwriting or otherwise
processing and servicing your insurance policy, handling claims you may have and offering you additional
products and services that we think may be of interest to you as well as for related research and analytics
purposes.

PP 20 20 (02/20)
Page 1 of 2
© Copyright 2020 Tokio Marine Management, Inc.



PP 20 20 (02/20)

SHARING YOUR NPI

We do not disclose or share any NPI about our customers or former customers outside of the Tokio Marine
Group, except as permitted by law. We do not sell or disclose or share your NPI for third party marketing
purposes. We do, however, share your NPI with third parties that we use to service your account or process
your insurance policy or your claim, or administer related transactions. These third parties may include:

your agent, broker or producer
independent claims adjusters, investigators, data processors or attorneys
persons or organizations that conduct scientific research, including actuarial
or underwriting studies

e aninsurance support organization or another insurer, to prevent or prosecute
fraud or to properly underwrite the risk
another insurer, if you are involved in an accident with their insured
State insurance departments or other governmental or law enforcement
authorities, if required by law, to protect our legal interests or in cases of
suspected fraud or illegal activities

e acourtof law

We also are required to disclose your NPI if we receive a subpoena, search warrant or other court order.
RETAINING YOUR NPI

The NPI we collect is kept in your policy and/or claim files for as long as needed in connection with your
business interactions with you and, if longer, as required by law.

HOW WE PROTECT YOUR NPI

We have adopted and implemented a security and privacy program that includes technical, organizational,
administrative, and other measures designed to protect, as required by applicable law and in accordance with
industry standards, against reasonably anticipated or actual threats to the security of your NPI. Our security
program was created by reference to widely recognized standards such as those published by the
International Standards Organization and National Institute of Standards and Technology. It includes, among
many other things, procedures for assessing the need for, and as appropriate, either employing encryption
and multi-factor authentication or using equivalent compensating controls. As part of our security program,
we have specific incident response and management procedures that are activated whenever we become
aware that your NPI was likely to have been compromised.

CHANGES TO THIS NOTICE
We may amend this notice from time to time and will inform you of these changes as required by law.

QUESTIONS AND CONTACT INFORMATION

If you have any questions about this notice or how we collect, use, share and protect your NPI, please contact
the Chief Privacy Officer of TMNA Services, LLC, who acts as the privacy and data security administrator for
most of the Tokio Marine Group in North America. The Chief Privacy Officer’s contact information is:

Attn: Privacy Office

TMNA Services, LLC

3 Bala Plaza East, Suite 400

Bala Cynwyd, Pennsylvania 19004
610-227-1300

PP 20 20 (02/20)
Page 2 of 2
© Copyright 2020 Tokio Marine Management, Inc.
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y Bala Cynwyd, Pennsylvania 19004
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A Member of the Tokio Marine Group PHLY .com

Philadelphia Indemnity Insurance Company
A Stock Company (Nonparticipating)

COMMON POLICY DECLARATIONS

Policy Number: PHSD1841867-003

Named Insured and Mailing Address: Producer: 26650

Bailey Campbell Conexus Insurance Partners, Inc.
4610 S Ulster St Ste 150 11080 Circle Point Rd Ste 100
Denver, CO 80237-4326 Westminster, CO 80020

(303)429-3561
Policy Period From: 01/19/2025 To: 01/19/2026 at12:01 A.M. Standard Time at your mailing

address shown above.

Business Description: Mortgage Broker (Origination Only)

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT.

PREMIUM
Commercial Property Coverage Part

Commercial General Liability Coverage Part
Commercial Crime Coverage Part
Commercial Inland Marine Coverage Part
Commercial Auto Coverage Part
Businessowners

Workers Compensation

Miscellaneous Professional 400.00

Total $ 400.00

CPD-PIIC-CW (02/21)
Includes copyrighted material of Insurance Senvices Office, Inc., with its permission.



FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE
Refer To Forms Schedule

*Omitsapplicable Formsand Endorsementsif shown in specific Coverage Part/Coverage Form Declarations

>

Secretary President and CEO

CPD-PIIC-CW (02/21)
Includes copyrighted material of Insurance Senvices Office, Inc., with its permission.



PI-POL-FORM-SCH (08/20)
Philadelphia Indemnity Insurance Company
Form Schedule — Policy

Policy Number: PHSD1841867-003

Forms and Endorsements applying to this Coverage Part and made a part of this
policy at time of issue:

Form Edition Description

BJP-190-1 0221  Commercial Lines Policy Jacket

PI-FEES-NOTICE 1 1119 Notice Late/Non-Sufficient Funds/Reinstatement Fee
PP2020 0220 Privacy Notice For Commercial Lines

CPD-PIIC-CW 0221 Common Policy Declarations

P1-POL-FORM-SCH (08/20)
Page 1 of 1
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Bala Cynwyd, Pennsylvania 19004
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A Member of the Tokio Marine Group PHLY .com

Cover-Pro°"Colorado Mortgage Broker

Philadelphia Indemnity Insurance Company

DECLARATIONS

Policy Number: PHSD1841867-003

NOTICE: THIS IS A CLAIMS MADE POLICY. PLEASE READ THIS POLICY CAREFULLY. THE
LIMIT OF LIABILITY AVAILABLE TO PAY JUDGMENTS OR SETTLEMENTS SHALL BE REDUCED
BY AMOUNTS INCURRED FOR INVESTIGATION AND LEGAL COSTS. FURTHER NOTE THAT
AMOUNTS INCURRED FOR SUCH COST SHALL BE APPLIED AGAINST THE DEDUCTIBLE

AMOUNT
Item 1.
Item la.
Item 2.
Item 3.
Item 4,
Item 5.
Item 6.
Item 7.
Iltem 8.

Named Insured Name and Address:
Bailey Campbell

4610 S Ulster St Ste 150
Denver, CO 80237-4326

Agent Name and Address:

Conexus Insurance Partners, Inc.
11080 Circle Point Rd Ste 100
Westminster, CO 80020

Policy Period: From:01/19/2025T0: 01/19/2026
(12:01 A.M. Standard Time)

Premium: $ 400.00
Limits of Liability: (A) $ 100,000 Each Claim, including Claim Expense

B)S$ 300,000 Annual Aggregate, including Claim Expense
Deductible: $ 1,000 Deductible per Claim

Retroactive Date: 01/19/2022
Continuity Date: 01/19/2022

Additional Premium for Supplemental Extended Reporting Period: $ Contact Company

PI-PLMB-001 (11/07) Page 1 of 2



Endorsements: See Schedule

By accepting this Policy, the Insured agrees that the statements in the application are personal
representations, that they shall be deemed material, and that this Policy is issued in reliance upon the
truth of such representations.

Authorized Representative Countersignature Countersignature Date

PI-PLMB-001 (11/07) Page 2 of 2



Philadelphia Indemnity Insurance Company

Form Schedule — Miscellaneous Professional Liability

Policy Number: PHSD1841867-003

Forms and Endorsements applying to this Coverage Part and made a part of this
policy at time of issue:

Form Edition Description

PI-PLMB-001 1107  Cover-Pro Colorado Mortgage Broker

PI-ARB-1 0403 Binding Arbitration

PI-BELL-1 1109 Bell Endorsement

PI-CME-1 1009 Crisis Management Enhancement Endorsement
PI-PLMB-002 1107 Cover-Pro Colorado Mortgage Broker
PI-PLMB-004 1214  Additional Claim Expense Limit Endorsement
PI-PLSP-010 0807 Nuclear Energy Liability Exclusion

CO-Disclosure 1204  Disclosure Form - Claims-Made Policy - Colorado
PI-SLD-CU CO 0322  Colorado Changes - Civil Union
PI-PLSP-CO-CMN-1 1107 CO Disclos. Form Claims-Made POL Imprt. Note. to P. H.

Page 1 of 1



PI-ARB-1 (4/03)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY..

BINDING ARBITRATION

Wherever, used in this endorsement: 1) “we”, “us”, “our”, and “insurer’ mean the insurance company
which issued this policy; and 2) “you”, “your”, “named insured”, “first named insured”, and “insured” mean
the Named Corporation, the Named Organization, Named Sponsor, Named Insured, or Insured stated in
the declarations page; and 3) “other insured(s)” means all other persons or entities afforded coverage

under this policy.
This endorsement modifies coverage provided under the Coverage Part to which it is attached.

If we and the insured do not agree whether coverage is provided under this Coverage Part for a claim
made against the insured, then either party may make a written demand for arbitration.

When this demand is made, each party will select an arbitrator. The two arbitrators will select a third. If
they cannot agree within 30 days, either may request that selection be made by a judge of a court having
jurisdiction. Each party will:

1. Pay the expenses it incurs; and

2. Bear the expenses of the third arbitrator equally.
Unless both parties agree otherwise, arbitration will take place in the county in which the address shown

in the Declarations is located. Local rules of law as to procedure and evidence will apply. A decision
agreed to by two of the arbitrators will be binding.

All other terms of the policy remain unchanged.

Includes copyright material of the Insurance Services Office, Inc. used with its permission.

Page 1 of 1



PI-BELL-1 (11/09)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BELL ENDORSEMENT

’%"- PHILADELPHIA Gine Biale: Plezza; Siite: 1.00

y Bala Cynwyd, Pennsylvania 19004
bl INSURANCE COMPANIES 610.617.7900 Fax 610.617 7940

A Member of the Tokio Marine Group PHLY .com

Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended
as follows:

l. SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS
The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages

provided by this endorsement. This endorsement is subject to the provisions of the policy to which
it is attached.

COVERAGE LIMITS OF INSURANCE
Business Travel Accident Benefit $50,000
Conference Cancellation $25,000
Donation Assurance $50,000
Emergency Real Estate Consulting Fee $50,000
Fundraising Event Blackout $25,000
Identity Theft Expense $50,000
Image Restoration and Counseling $50,000
Key Individual Replacement Expenses $50,000
Kidnap Expense $50,000
Political Unrest $5,000 per employee:
$25,000 policy limit

Temporary Meeting Space Reimbursement $25,000
Terrorism Travel Reimbursement $50,000
Travel Delay Reimbursement $1,500
Workplace Violence Counseling $50,000

Page 1 of 8

© 2009 Philadelphia Insurance Companies



PI-BELL-1 (11/09)

Il. CONDITIONS
A. Applicability of Coverage

Coverage provided by your policy and any endorsements attached thereto is amended by this
endorsement where applicable.

B. Limits of Liability or Limits of Insurance
1. When coverage is provided by this endorsement and another coverage form or
endorsement attached to this policy, the greater limits of liability or limits of insurance will
apply. In no instance will multiple limits apply to coverages which may be duplicated within
this policy. Additionally, if this policy and any other coverage part or policy issued to you by
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act,
accident or loss, the maximum limits of liability or limits of insurance under all such
coverage parts or policies combined shall not exceed the highest applicable limits of liability
or limits of insurance under any one coverage part or policy.
2. Limits of liability or limits of insurance identified in Section I. SCHEDULE OF ADDITIONAL
COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable
Limits of Liability or Limits of Insurance stated in the Declarations.
C. Claim Expenses

Coverages provided herein are not applicable to the generation of claim adjustment costs
by you; such as fees you may incur by retaining a public adjuster or appraiser.

.  ADDITIONAL COVERAGES
A. Business Travel Accident Benefit

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers
injury or death while traveling on a common carrier for your business during the policy period.

For the purpose of Business Travel Accident Benefit coverage, injury means:

1. Physical damage to the body caused by violence, fracture, or an accident that results in
loss of life not later than one hundred eighty (180) days after the policy expiration, the date
of cancellation or the date of hon-renewal;

2. Accidental loss of limbs or multiple fingers;

3. Total loss of sight, speech or hearing.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

The Business Travel Accident Benefit shall not be payable if the cause of the injury was:
1. Anintentional act by the insured;

2. An act of suicide or attempted suicide;

3. An act of war; or

4. A disease process.

Page 2 of 8
© 2009 Philadelphia Insurance Companies



PI-BELL-1 (11/09)

B. Conference Cancellation

We will reimburse the insured for any business-related conference expenses, paid by the
insured and not otherwise reimbursed, for a canceled conference that an employee was
scheduled to attend. The cancellation must be due directly to a “natural catastrophe” or a
“communicable disease” outbreak that forces the cancellation of the conference.

With respect to a conference cancellation claim, it is further agreed as follows:

1. The insured employee must have registered for the conference at least thirty (30) days prior
to the cancellation; and

2. The cancellation must be ordered by a local, state or federal Board of Health or other
governmental authority having jurisdiction over the location of the conference.

The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.
No deductible applies to this coverage.

C. Donation Assurance

If the insured is a 501(c)(3) status non-profit organization as defined in the United States
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).”

With respect to any “failed donation claim,” it is further agreed as follows:

1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or
reorganization in the past seven (7) years prior to the time said pledge was made to the
insured;

2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair
market value of said non-cash donation at the time of the “failed donation claim”;

3. Inthe case of unemployment or incapacitation of a natural person donor and as a condition
of payment of the “failed donation claim”;

a. Neither the natural person donor nor the insured shall have had reason to believe the
donor would become unemployed or incapacitated subsequent to the donation date;
and

b. The donor shall be unemployed for at least sixty (60) days prior to a claim being
submitted by the insured,;

4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible
property to the insured dated prior to the policy period; and

5. A donation amount which is to be collected by the insured over more than a twelve (12)
month period shall be deemed a single donation.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

D. Emergency Real Estate Consulting Fee
We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by

the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal
location” listed in the Declarations during the policy period. The limit of insurance for this

Page 3 of 8
© 2009 Philadelphia Insurance Companies



PI-BELL-1 (11/09)

coverage is $50,000 per policy period for all insureds combined. No deductible applies to this
coverage.

Fundraising Event Blackout

We will reimburse the insured for “fundraising expenses” that are incurred due to the
cancellation of a fundraising event caused by the lack of electric supply resulting in a power
outage, provided the fundraising event is not re-scheduled. The fundraising event must have
been planned at least thirty (30) days prior to the power outage. The limit of insurance for this
coverage is $25,000 per policy period for all insureds combined. No deductible applies to this
coverage.

Identity Theft Expense

We will reimburse any present director or officer of the named insured for “identity theft
expenses” incurred as the direct result of any “identity theft” first discovered and reported during
the policy period; provided that it began to occur subsequent to the effective date of the
insured’s first policy with us. The limit of insurance for this coverage is $50,000 per policy
period for all insureds combined. No deductible applies to this coverage.

Image Restoration and Counseling

We will reimburse the insured for expenses incurred for image restoration and counseling
arising out of “improper acts” by any natural person.

Covered expenses are limited to:

1. The costs of rehabilitation and counseling for the accused natural person insured, provided
the natural person insured is not ultimately found guilty of criminal conduct; this
reimbursement to occur after acquittal of the natural person insured;

2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a
result of “improper acts”; and

3. The costs of restoring the named insured’s reputation and consumer confidence through
image consulting.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

Key Individual Replacement Expenses

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive
Director suffers an “injury” during the policy period which results in the loss of life during the
policy period. The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times
the annual premium paid for this policy. No deductible applies to this coverage.

Kidnap Expense

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the
policy period. Coverage will not apply to any kidnapping by or at the direction of any present or
former family member of the victim.

Reasonable fees will include:
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1. Fees and costs of independent negotiators;

2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand
or extortion threat;

3. Travel costs and accommodations incurred by the named insured;

4. Reward money paid to an informant which leads to the arrest and conviction of parties
responsible for loss covered under this insurance; and

5. Salary, commissions and other financial benefits paid by you to a director or officer. Such
compensation applies at the level in effect on the date of the kidnap and ends upon the
earliest of:

a. Up to thirty (30) days after their release, if the director or officer has not yet returned to
work;

b. Discovery of their death;

c. One hundred twenty (120) days after the last credible evidence following abduction that
they are still alive; or

d. Twelve (12) months after the date of the kidnapping.

The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.
No deductible applies to this coverage.

Political Unrest Coverage

We will reimburse any present director, officer, employee or volunteer of the named insured
while traveling outside the United States of America for “emergency evacuation expenses” that
are incurred as a result of an incident of “political unrest.” This “political unrest” must occur
during the policy period. No coverage is granted for travel to countries in a state of “political
unrest” at the time of departure of the travel. The limit of insurance for this coverage is $5,000
per covered person, subject to a maximum of $25,000 per policy period for all insureds
combined. No deductible applies to this coverage.

Temporary Meeting Space Reimbursement

We will reimburse the insured for rental of meeting space which is necessitated by the
temporary unavailability of the insured’s primary office space due to the failure of a climate
control system, or leakage of a hot water heater during the policy period. Coverage will exist
only for the renting of temporary meeting space required for meeting with parties who are not
insured under this policy. The limit of insurance for this coverage is $25,000 per policy period
for all insureds combined. No deductible applies to this coverage.

Terrorism Travel Reimbursement

We will reimburse any present director or officer of the named insured in the event of a
“certified act of terrorism” during the policy period which necessitates that he/she incurs
“emergency travel expenses.” The limit of insurance for this coverage is $50,000 per policy
period for all insureds combined. No deductible applies to this coverage.
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M. Travel Delay Reimbursement

We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled
business travel on a common carrier. The limit of insurance for this coverage is $1,500 per
policy period for all insureds combined. A seventy-two (72) hour waiting period deductible
applies to this coverage.

Workplace Violence Counseling

We will reimburse the insured for emotional counseling expenses incurred directly as a result of
a “workplace violence” incident at any of the insured’s premises during the policy period. The
emotional counseling expenses incurred must have been for:

1. Your employees who were victims of, or witnesses to the “workplace violence”;

2. The spouse, “domestic partner,” parents or children of your employees who were victims of,
or witnesses to the “workplace violence”; and

3. Any other person or persons who directly witnessed the “workplace violence” incident.

The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.
No deductible applies to this coverage.

DEFINITIONS

For the purpose of this endorsement, the following definitions apply:

A.

“Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act,
and its amendments or extensions.

“Communicable disease” means an iliness, sickness, condition or an interruption or disorder of
body functions, systems or organs that is transmissible by an infection or a contagion directly or
indirectly through human contact, or contact with human fluids, waste, or similar agent, such as,
but not limited to Meningitis, Measles or Legionnaire’s Disease.

“Domestic partner” means any person who qualifies as a domestic partner under the provisions
of any federal, state or local statute or regulation, or under the terms and provisions of any
employee benefit or other program established by the named insured.

“Emergency evacuation expenses” mean:

1. Additional lodging expenses;

2. Additional transportation costs;

3. The cost of obtaining replacements of lost or stolen travel documents necessary for
evacuation from the area of “political unrest”; and

4. Translation services, message transmittals and other communication expenses.
provided that these expenses are not otherwise reimbursable.

“Emergency travel expenses” mean:
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1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport
by a commercial transportation carrier, resulting directly from and within forty-eight (48)
hours of a “certified act of terrorism”; and

2. The increased amount incurred which may result from re-scheduling comparable transport,
to replace a similarly scheduled transport canceled by a commercial transportation carrier
in direct response to a “certified act of terrorism”;

provided that these expenses are not otherwise reimbursable.

“Failed donation claim” means written notice to the insured during the policy period of:

1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization
prevents the donor from honoring a prior written pledge of funds or other measurable,
tangible property to the insured; or

2. The unemployment or incapacitation of a natural person donor preventing him/her from
honoring a prior written pledge of funds or other measurable, tangible property to the
insured.

“Fundraising expenses” mean deposits forfeited and other charges paid by you for catering

services, property and equipment rentals and related transport, venue rentals, accommodations

(including travel), and entertainment expenses less any deposits or other fees refunded or

refundable to you.

“Identity theft” means the act of knowingly transferring or using, without lawful authority, a

means of identification of any director or officer (or spouse or “domestic partner” thereof) of the

named insured with the intent to commit, or to aid or abet another to commit, any unlawful
activity that constitutes a violation of federal law or a felony under any applicable state or local
law.

“Identity theft expenses” mean:

1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial
institutions or similar credit grantors or credit agencies;

2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions
or similar credit grantors; and

3. Loan application fees for re-applying for a loan or loans when the original application is
rejected solely because the lender received incorrect credit information.

“Improper acts” means any actual or alleged act of:
1. Sexual abuse;

2. Sexual intimacy;

3. Sexual molestation; or

4. Sexual assault;

committed by an insured against any natural person who is not an insured. Such “improper
acts” must have been committed by the insured while in his or her capacity as an insured.

“Injury” whenever used in this endorsement, other than in Section Ill. A. Business Travel,
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means any physical damage to the body caused by violence, fracture or an accident.
“Key individual replacement expenses” mean the following necessary expenses:
1. Costs of advertising the employment position opening;

2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants
for the employment position opening; and

3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job
applicants, including, but not limited to, overtime pay, costs to verify the background and
references of the applicants and legal expenses incurred to draw up an employment
contract.

. “Natural catastrophe” means hurricane, tornado, earthquake or flood.

“Non-reimbursable expenses” means the following travel-related expenses incurred after a

seventy-two (72) hour waiting period, beginning from the time documented on the proof of

cancellation, and for which your director or officer produces a receipt:

1. Meals and lodging;

2. Alternative transportation;

3. Clothing and necessary toiletries; and

4. Emergency prescription and non-prescription drug expenses.

“Political unrest” means:

1. A short-term condition of disturbance, turmoil or agitation within a foreign country that
poses imminent risks to the security of citizens of the United States;

2. Along-term condition of disturbance, turmoil or agitation that makes a foreign country
dangerous or unstable for citizens of the United States; or

3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the
United States Government'’s ability to assist citizens of the United States, due to the closure
or inaccessibility of an embassy or consulate or because of a reduction of its staff

for which either an alert or travel warning has been issued by the United States Department of
State.

“Principal location” means the headquarters, home office or main location where most business
is substantially conducted.

“Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,
collision or collapse which renders all of the insured’s “principal locations” completely unusable.

“Workplace violence” means any intentional use of or threat to use deadly force by any person
with intent to cause harm and that results in bodily “injury” or death of any person while on the
insured’s premises.

Page 8 of 8
© 2009 Philadelphia Insurance Companies



PI-CME-1 (10/09)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT

Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended
as follows:

Solely for the purpose of this endorsement: 1) The words “you” and “your” refer to the Named Insured
shown in the Declarations, and any other person or organization qualifying as a Named Insured under
this policy. 2) The words “we,” “us” and “our” refer to the company providing this insurance.

SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS

The following is the Limit of Liability provided by this endorsement. This endorsement is subject to
the provisions of the policy to which it is attached.

Crisis Management Expense $25,000

CONDITIONS

A.

A.

B.

Applicability of Coverage

Coverage provided by your policy and any endorsements attached thereto is amended by this
endorsement where applicable. All other terms and conditions of the policy or coverage part to
which this endorsement is attached remain unchanged.

Limits of Liability or Limits of Insurance

When coverage is provided by this endorsement and any other coverage form or endorsement
attached to this policy, we will pay only for the amount of covered loss or damage in excess of
the amount due from that other insurance, whether you can collect on it or not. But we will not

pay more than the applicable Limit of Liability or Limit of Insurance.

Claim Expenses

Coverages provided herein are not applicable to the generation of claim adjustment costs by
you; such as fees you may incur by retaining a public adjuster or appraiser.

ADDITIONAL COVERAGES

We will reimburse you for “crisis management emergency response expenses” incurred
because of an “incident” giving rise to a “crisis” to which this insurance applies. The amount of
such reimbursement is limited as described in Section 1l. CONDITIONS, B. Limits of Liability
or Limits of Insurance. No other obligation or liability to pay sums or perform acts or services
is covered.

We will reimburse only those “crisis management emergency response expenses” which are
incurred during the policy period as shown in the Declarations of the policy to which this
coverage is attached and reported to us within six (6) months of the date the “crisis” was
initiated.
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DEFINITIONS

A.

“Crisis” means the public announcement that an “incident” occurred on your premises or at an
event sponsored by you.

“Crisis management emergency response expenses” mean those expenses incurred for
services provided by a “crisis management firm.” However, “crisis management emergency
response expenses” shall not include compensation, fees, benefits, overhead, charges or
expenses of any insured or any of your employees, nor shall “crisis management emergency
response expenses” include any expenses that are payable on your behalf or reimbursable to
you under any other valid and collectible insurance.

“Crisis management firm” means any service provider you hire that is acceptable to us. Our
consent will not be unreasonably withheld.

“Incident” means an accident or other event, including the accidental discharge of pollutants,
resulting in death or serious bodily injury to three or more persons.

“Serious bodily injury” means any injury to a person that creates a substantial risk of death,

serious permanent disfigurement, or protracted loss or impairment of the function of any bodily
member or organ.
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Cover-Pro®" Colorado Mortgage Broker

PROFESSIONAL LIABILITY INSURANCE POLICY

THIS IS A CLAIMS MADE POLICY - PLEASE READ IT CAREFULLY

In consideration of the payment of the premium and in reliance upon all statements and information furnished
to us including all statements made in the application form, its attachments and the material incorporated
therein, which are incorporated herein and deemed to be a part of this policy, we agree as follows:

I. INSURING AGREEMENTS
A. Professional Liability Coverage

We shall pay on your behalf all sums, not exceeding the Limits of Liability and in excess of the
applicable Deductible set forth in the Declarations, for which you shall become legally obligated to pay
as damages resulting from any claim first made against you during the policy period or any
subsequent extended reporting period arising out of a wrongful act committed after the retroactive
date stated in Item 6. of the Declarations and prior to the end of the policy period and reported to us
during the policy period or any subsequent extended reporting period.

B. Defense And Settlement

We, in your name and on your behalf, shall have the right and duty to investigate, defend, and conduct
settlement negotiations, including selection of defense counsel, in any claim or suit.

We shall not settle any claim without your consent, such consent not to be unreasonably withheld.
Should you refuse to consent to any settlement recommended by us, and acceptable to the claimant,
and elect to further contest the claim, our liability for such claim shall not exceed the amount for which
the claim could have been settled, including claim expenses incurred, up to the date of such refusal,
plus 50% of covered damages and claim expenses in excess of such settlement amount, it being a
condition of this insurance that the remaining 50% of such damages and claim expenses excess of the
first settlement amount shall be borne by you at your own risk and be uninsured. Notwithstanding the
foregoing, this paragraph shall not apply until the settlement amount exceeds the Deductible amount
stated in Item 5. of the Declarations.

You shall not admit liability for, or make any voluntary settlement, or incur any costs or expenses in
connection with any claim except with our written consent.

We shall not be obligated to pay any claim or judgment or claim expenses or to defend any suit after
the applicable Limits of Liability have been exhausted.

C. Supplemental Payments

We will pay up to two hundred and fifty dollars ($250) per Insured per day for each day any such
Insured is required to appear at a trial, hearing or arbitration proceeding involving a claim against such
insured, subject to a five thousand dollar ($5,000) sublimit of liability (“Trial Sublimit of Liability”). The
Trial Sublimit of Liability shall be in addition to the Limits of Liability as shown in Item 4. of the
Declarations.
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II. DEFINITIONS

THE FOLLOWING WORDS AND PHRASES APPEARING IN BOLD HAVE SPECIAL MEANING
WHENEVER USED IN THIS POLICY:

A.

Bodily injury means physical injury, sickness, disease, disability, mental anguish, mental injury or
emotional distress sustained by a person, including death resulting therefrom at any time.

Borrower means any person who consults with or retains a mortgage broker in an effort to obtain or
seek advice or information on obtaining or applying to obtain a residential mortgage loan for himself,
herself, or persons including himself or herself, regardless of whether the person actually obtains such
a loan.

C. Claim means a written demand received by you for money or services, including the service of suit or

institution of arbitration proceedings involving you arising from any alleged wrongful act. Claim shall
also include any request to toll the statute of limitations relating to a potential claim involving an
alleged wrongful act.

Claim expenses means fees charged by any lawyer designated by us and all other fees, costs, and
expenses resulting from the investigation, adjustment, defense, and appeal of a claim, if incurred by
us. Claim expenses shall also include:

1. Premiums on bonds to release attachments and appeal bonds, limited to that portion of such
bonds that does not exceed the Limits of Liability of this policy, but without any obligation by
us to apply for or furnish such bonds;

2. Costs taxed against you in any suit except for any contempt citations;

3. Interest accruing after the entry of judgment, but only for that portion of the judgment which
does not exceed the applicable Limits of Liability, and only until we have tendered to the
court or paid to you our portion of such judgment as does not exceed our Limit of Liability
thereon; and

4. Reasonable expenses incurred by you at our request in assisting in the investigation and
defense of any claim, other than loss of earnings.

Claim expenses shall not include:

a. any amounts incurred in defense of any claim for which any other insurer has a duty to
defend, regardless of whether or not such other insurer undertakes such duty; or

b. salaries, wages, overhead or benefit expenses associated with any insured except as
specified in Section I. INSURING AGREEMENTS, Paragraph C. above; or

c. salaries, wages, overhead or benefit expenses associated with your employees.

E. Continuity Date means the date listed in Item 7. of the Declarations.

F. Damages means a monetary judgment, award or settlement, including punitive damages or
exemplary damages where insurable by law, but does not include the multiple part of multiplied
damages, fines, taxes, sanctions or statutory penalties, including those based upon legal fees whether
imposed by law, court or otherwise.
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Insured means the individual mortgage broker specified in Item 1. of the Declarations.

Mortgage Broker means an individual who negotiates, originates, or offers or attempts to negotiate or
originate for a borrower, and for a commission or other thing of value, a residential mortgage loan to
be consummated and funded by a mortgage lender.

Mortgage lender means a lender who is in the business of making residential mortgage loans.

Originate means to submit an application or documentation to a mortgage lender or underwriter in an
attempt to obtain a residential mortgage loan.

Personal Injury means wrongful entry or eviction or other invasion of private occupancy, the publication
or utterance of a libel or slander or other defamatory or disparaging material, false arrest or imprisonment,
malicious prosecution, or any invasion of an individual's right of privacy.

Policy Period means the period from the inception date of this policy to the expiration date as set forth in
Item 2. of the Declarations or such earlier termination date, if any.

. Professional Services means your services as a mortgage broker.

. Property Damage means physical injury to tangible property, including all resulting loss of use of such

property or loss of use of tangible property that is not physically injured.

Residential Mortgage Loan means a loan that is primarily for personal, family, or household use and that
is secured by a mortgage or deed of trust on residential real estate upon which is constructed or intended
to be constructed a single-family dwelling or multiple-family dwelling of four or fewer units.
Retroactive Date means the date listed in Item 6. of the Declarations.

We, us, our means the insurance company shown in the Declarations (a stock insurance company).

Wrongful Act means a negligent act, error, or omission committed or alleged to have been
committed by you in the rendering of professional services.

You, your, insured means the Insured.

EXCLUSIONS
THIS POLICY DOES NOT APPLY TO ANY CLAIM OR CLAIM EXPENSES:

A. arising out of, resulting from, based upon or in consequence of, any dishonest, fraudulent, criminal or
malicious act, error or omission, or any intentional or knowing violation of the law, or gaining of any
profit or advantage to which you are not legally entitled; however, we will defend suits alleging the
foregoing until there is a judgment, final adjudication, adverse admission, plea nolo contendere or no
contest or finding of fact against you as to such conduct.

B. arising out of, resulting from, based upon or in consequence of, any bodily injury, personal injury
or property damage.

C. arising out of any costs of corrections, costs of complying with non-pecuniary relief, fines or penalties
imposed by law or other matters which may be deemed uninsurable under the law pursuant to which
this policy may be construed.

D. arising out of any disciplinary proceeding against you.
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arising out of, resulting from, based upon or in consequence of, directly or indirectly, any failure to
effect or maintain any insurance or bond.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any infringement
of copyright, patent, trademark service mark, trade name, or misappropriation of ideas or trade
secrets.

. arising out of, resulting from, based upon or in consequence of, directly or indirectly, any violation of
the Securities Exchange Act of 1933 as amended, the Securities Exchange Act of 1934 as amended,
any state Blue Sky or Securities Law or any rules, regulations or amendments issued in relation to
such acts, or any similar state, federal or foreign statutes or regulations.

. arising out of, resulting from, based upon or in consequence of, directly or indirectly, any express
warranties or guarantees or any liability you assume under contract unless you would have been
legally liable in the absence of such contract.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any
securitization, sale or servicing of mortgage loans.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any pending or
prior litigation as of the continuity date of this policy, as well as all future claims or litigation based on
the pending or prior litigation derived from the same or essentially the same facts (actual or alleged)
that gave rise to the prior or pending litigation.

. alleging, arising out of, resulting from, based upon or in consequence of, directly or indirectly, any
employment practices or any discrimination against any person or entity on any basis, including but
not limited to: race, creed, color, religion, ethnic background, national origin, age, handicap, disability,
sex, sexual orientation or pregnancy.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any discharge,
dispersal, release or escape of any solid, liquid, gaseous, biological, radiological or thermal irritant or
contaminant, including smoke, vapor, dust, fibers, spores, fungi, germs, soot, fumes, asbestos, acids,
alkalis, chemicals and waste (including, but not limited to, materials to be recycled, reconditioned or
reclaimed and nuclear materials) into or upon land, the atmosphere or any water-course or body of
water or any cost or expense arising out of any direction, request or voluntary action to test for,
monitor, clean up, remove, contain, treat, detoxify or neutralize any pollutants.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any services as
an attorney, accountant, actuary, tax preparer, tax consultant, real estate broker, securities broker,
securities dealer, registered representative of a securities broker or dealer, financial planner, nurse,
doctor of medicine, veterinary medicine or dentistry, architect or engineer.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any disputes
involving your fees, commissions or charges.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, any wrongful
act committed prior to the policy period and subsequent to the retroactive date for which you gave
notice under any prior insurance policy or which you had any basis to believe might reasonably be
expected to give rise to a claim under this Policy.

arising out of, resulting from, based upon or in consequence of, directly or indirectly, conversion,
misappropriation or commingling of funds.
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V. LIMITS OF LIABILITY

Regardless of the number of persons or entities who allege damages or claims made or suits brought, our
liability is limited as follows:

A. We shall be liable to pay that portion of any damages and claim expenses in excess of the applicable
Deductible as stated in the Declarations for any one claim up to the Limits of Liability as stated in ltem
4. of the Declarations. A Deductible shall apply to each and every claim, including claim expenses,
and such Deductible shall be borne by you. The Deductible shall be uninsured and be at your own
risk.

B. Our maximum aggregate liability for all damages and claim expenses arising out of all claims
made during the policy period shall be the Limit of Liability stated in the Declarations. The Limit of
Liability during any Extended Reporting Period added to this policy shall be the remaining portion, if
any, of the aggregate Limit of Liability provided by this policy as stated in Item 4. of the Declarations.

C. Claims based on or arising out of the same act or circumstance, or a series of similar or related acts or
circumstances shall be considered a single claim and shall be considered first made during the policy
period or the Extended Reporting Period (if applicable), of the policy in which the earliest claim arising
out of such act(s) or circumstance(s) was first made and all damages and claim expenses shall be
subject to the same Each Claim Limit of Liability.

D. If a claim involves coverage issued to two or more mortgage brokers, the amount paid by us on
behalf of covered mortgage brokers, shall be prorated in relationship to the amount awarded against
each such mortgage broker, but in no event shall that amount paid by us for all insureds combined
under each mortgage broker’s coverage exceed the per claim Limits of Liability shown on the
Declarations of this policy.

V. GENERAL CONDITIONS
A. Policy Territory:

1. This policy shall extend to any wrongful act committed anywhere in the world provided you are
domiciled in the State of Colorado, are duly licensed by the state in which the services were
performed, and the claim was brought within the United States of America.

2. If you are not domiciled in the State of Colorado, then this policy shall only apply to professional
services rendered within the State of Colorado.

B. Notice and Claim Reporting Provisions:

Notice hereunder shall be given by you or on your behalf in writing to us at One Bala Plaza, Suite 100,
Bala Cynwyd, PA 19004 Attn: Claims Department.

1. You shall, as a condition precedent to our obligations under this policy, give written notice to us as
soon as practicable during the policy period, or during the Extended Reporting Period (if any) of
any claim made against you.

2. If during the policy period, or during the Extended Reporting Period (if any), but not during the
Automatic Extension, you shall become aware of any circumstance which could reasonably be
expected to give rise to a claim, you shall give written notice to us regarding all particulars of said
incident as soon as practicable after you become aware of said circumstance. Such written notice of
any circumstance must include:
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a. the specific wrongful act; and
b. the damages which have or may result from such wrongful act; and
C. the circumstances by which you first became aware of such wrongful act.

Any claim then arising out of such wrongful act will be considered to have been first made at

the time of the original notice.

C. Extended Reporting Period:

1.

If we or you cancel or refuse to renew this policy for reasons other than non-payment of
premium, we will provide to you a 60 day Automatic Extension of the coverage granted by this
policy, at no additional charge, for any claim first made against you and reported to us during the
60 day extension period but only as respects wrongful acts committed after the Retroactive Date
(if any) stated in the Declarations and prior to the date of cancellation or non-renewal. In the event
you purchase replacement coverage for this policy or a Supplemental Extended Reporting Period
under 2. below, said 60 day Automatic Extension period will terminate upon the effective date of
said replacement coverage or Extended Reporting Period.

If we or you cancel or refuse to renew this policy for reasons other than non-payment of premium,
you shall have the right to purchase, a Supplemental Extended Reporting Period of one, two or
three years for 75%, 125% or 150% of the full annual premium, respectively. This extension will
provide coverage granted by this policy for any claim first made against you and reported to us
during the Supplemental Extended Reporting Period. This Supplemental Extended Reporting
Period only applies to wrongful acts committed after the Retroactive Date (if any) stated in the
Declarations and prior to the date of cancellation or non-renewal. You must apply for this
extension in writing accompanied by payment of the appropriate premium prior to the expiration of
the 60 day Automatic Extension period under 1. above.

All premium paid with respect to an extension period shall be deemed to be fully earned as of the
first day of the extension period. For the purpose of this clause, any change in premium, retention,
Limits of Liability or other terms on renewal shall not constitute a refusal to renew.

Limits of Liability available during any Extended Reporting Period shall not exceed the balance of
the Limits of Liability in effect at the time the policy terminated.

In the event similar insurance is in force covering any claims first made during the 60 day
extension period or during any Extended Reporting Period, coverage provided by this policy shall
be excess over any such other insurance

D. Deductible:

It is your responsibility to pay the Deductible amount as stated in Item 5. of the Declarations as
the result of each claim. We may pay part of or the entire Deductible amount to effect a
settlement of any claim, however, upon notification of any such action taken, you shall promptly
reimburse us for all of the Deductible amount as has been paid by us. In the event the Insured
does not reimburse us within 60 (sixty) days, we will be entitled to recover reasonable costs and
attorney fees incurred in collecting such reimbursement.

E. Your Duties in the Event of a Claim:

1.

Pursuant to B. Notice and Claim Reporting Provisions, Paragraph 1. above, you shall give
written notice containing particulars sufficient to identify the insured, time, place and underlying
circumstances of the claim to us.
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You shall admit no liability, make no payments, assume no obligation and incur no expense
related to such claim without our written consent.

3. When a claim is made against you, you shall immediately forward to us every demand,

notice, summons, or other process received by you or your representatives.

You shall cooperate with us and, upon our request, assist in making settlements and in the
conduct of suits. You shall attend hearings, trials and depositions and shall assist in
securing and giving evidence and in obtaining the attendance of withesses.

You shall not demand or agree to arbitration of any claim without our written consent. Such
consent shall not be unreasonably withheld.

F. Subrogation:

If we pay any amount hereunder as damages, claim expenses or any combination thereof, we
shall be subrogated to your rights of recovery against any person, firm or organization. You shall
execute and deliver instruments and papers and do whatever is necessary to secure such rights.
You shall not waive or prejudice such rights prior to or subsequent to any claim.

G. Changes:

Notwithstanding anything to the contrary, no provision of this policy may be amended,
waived or otherwise changed except by endorsement issued by us to form part of this policy.

H. Action Against Us:

1.

2.

No action shall lie against us unless, as a condition precedent thereto, there shall have been
compliance with all terms of this policy, and until the amount of your obligation to pay shall have
been finally determined either by judgment entered in a court of law against you or by your
written agreement with the claimant or claimant's legal representative and us.

Any person or the legal representatives thereof who has secured such a judgment or written

agreement shall thereafter be entitled to recover under this policy to the extent of the
insurance afforded by this policy. No person or entity shall have any right under this policy to
join us as a party to any action against you to determine your liability, nor shall we be

impeded by you or their legal representatives. Your bankruptcy or insolvency or that of your

successors in interest shall not relieve us of our obligations hereunder.

I. Cancellation or Non-Renewal:

1.

This policy may not be cancelled by you and all premium shall be fully earned as of the inception
of this policy,

We may cancel the policy solely in the case of cancellation for non-payment of premium or
Deductible by mailing to you at the address stated in the Declarations written notice stating when
not less than ten (10) days thereafter, such cancellation shall become effective. If the policy is
canceled by us, premium shall be returned on pro-rata basis.

In the event we refuse to renew this policy, we shall mail to the Insured, at the address stated in

the Declarations, not less than forty-five (45) days prior to the expiration of this policy, written
notice of non-renewal. Such notice shall be conclusive on all insureds.
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4. The mailing of Notice of Cancellation or Non-Renewal as aforementioned shall be sufficient notice
of the intent to cancel or non-renew. The effective date of cancellation or non-renewal specified in
the notice shall terminate this policy period.

J. Conformity to Statutes:

Terms of this policy which are in conflict with the statutes of the state wherein this policy is
issued are hereby amended to conform to such statutes.

K. Assignment:
Assignment of interest under this policy shall not bind us unless our consent is endorsed hereon.
L. Authorization Clause:

By acceptance of this policy, you agree that the statements in the application are your agreements
and representations and that this policy is issued in reliance upon the truth of such
representations. This policy embodies all existing agreements between you and us relating to this
insurance.

M. Other Insurance:

This insurance is excess over any other valid and collectable insurance available to you except as
respects such insurance written to apply specifically in excess of this insurance.

N. Liability Coverage Disputed and Reservation of Rights:

If a controversy or dispute arises with regard to whether coverage exists with respect to a claim
submitted by you under the coverage sections of this policy, we may elect to provide a defense
under a Reservation of Rights whereby we reserve our rights to deny and reject any claim for
damages. In the event it is finally established by judgment or agreement that we have no liability
with respect to such a claim, you shall reimburse us upon demand all sums and monies paid by
us to defend and/or settle such claim.

O. False or Fraudulent Claims:

If any insured shall commit fraud in presenting any claim as regards amounts or otherwise, this
insurance shall become void as to such insured from the date such fraudulent claim is presented.

P. Headings

The descriptions in the headings of this policy and any endorsements attached hereto are solely for
convenience, and form no part of the terms and conditions of coverage.

Q. License Status

In the event your license is revoked, suspended, placed on inactive status during a the policy
period, the policy will remain in effect for the remainder of the policy period, however, no
coverage will be provided for any wrongful acts which occur during any period in which your license
is inactive, suspended or revoked.

IN WITNESS WHEREOF, WE HAVE CAUSED THIS POLICY TO BE SIGNED BY OUR PRESIDENT AND
SECRETARY. THIS POLICY SHALL NOT BE VALID UNLESS COUNTERSIGNED ON THE
DECLARATIONS PAGE BY OUR DULY AUTHORIZED REPRESENTATIVE.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CARFULLY.

ADDITIONAL CLAIM EXPENSE LIMIT ENDORSEMENT

This endorsement modifies and is subject to the insurance provided under the following:

Cover-Pros™ Colorado Mortgage Broker

In consideration of the premium paid, it is agreed that this policy is amended as follows:
Section IV. LIMITS OF LIABILITY, Paragraph B. shall including the following:

However, notwithstanding the above, an additional limit for claim expenses shall be available in
an amount not to exceed $ 25,000 , regardless of the number of claims (“Additional
Claim Expenses Limit"). The Additional Claim Expenses Limit shall be in addition to, and not part
of the Limit of Liability specified in Item 4. of the Declarations. Any claim expenses incurred on
account of any claim shall apply first to and reduce the Additional Claim Expenses Limit.

ALL OTHER TERMS, CONDITIONS AND EXCLUSIONS REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION

This endorsement modifies insurance provided under the following:

COVER-PRO®"

In consideration of the premium paid, it is agreed that this policy does not apply to any claim arising out
of, resulting from, based upon or in consequence of, directly or indirectly, any bodily injury or property
damage resulting from radioactive, toxic or explosive properties of nuclear material which includes, but is
not limited to, "source material”, "special nuclear material” and "by product material” as those terms are
defined in the Atomic Energy Act of 1954 and any amendments thereto and any similar provisions of any
federal, state or local statutory or common law.

All other terms and conditions of this policy remain unchanged.
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DISCLOSURE FORM
CLAIMS-MADE POLICY

COLORADO
IMPORTANT NOTICE TO POLICYHOLDERS

THIS DISCLOSURE FORM IS NOT YOUR POLICY. IT MERELY DESCRIBES SOME OF THE MAJOR
FEATURES OF OUR CLAIMS-MADE POLICY FORM. PLEASE READ YOUR POLICY CAREFULLY
TO DETERMINE RIGHTS, DUTIES, AND WHAT IS AND IS NOT COVERED. ONLY THE PROVISIONS
OF YOUR POLICY DETERMINE THE SCOPE OF YOUR INSURANCE PROTECTION.

YOUR POLICY

Your policy is a claims-made policy. It provides coverage only for injury or damage occurring after the
policy retroactive date (if any) shown on your policy and the incident is reported to your insurer prior to the
end of the policy period. Upon termination of your claims-made policy an extended reporting period
option is available from your insurer.

There is no difference in the kind of injury or damage covered by occurrence or claims-made policies.
Claims for damages may be assigned to different policy periods, depending on which type of policy you
have.

If you make a claim under your claims-made policy, the claim must be a demand for damages by an
injured party and does not have to be in writing. Under most circumstances, a claim is considered made
when it is received and recorded by you or by us. Sometimes, a claim may be deemed made at an
earlier time. This can happen when another claim for the same injury or damage has already been made,
or when the claim is received and recorded during an extended reporting period.

PRINCIPAL BENEFITS

This policy provides for PROFESSIONAL LIABILITY Coverage up to the maximum
dollar limit specified in the policy.

The principal benefits and coverages are explained in detail in your claims-made policy. Please read it
carefully and consult your insurance producer about any questions you might have.

EXCEPTIONS, REDUCTIONS AND LIMITATIONS

Your claims-made policy contains certain exceptions, reductions and limitations. Please read them
carefully and consult your insurance producer about any questions you might have.

RENEWALS AND EXTENDED REPORTING PERIODS

Your claims-made policy has some unique features relating to renewal, extended reporting periods, and
coverage for events with long periods of exposure.

If there is a retroactive date in your policy, no event or occurrence prior to that date will be covered under
the policy even if reported during the policy period. It is therefore important for you to be certain that
there are no gaps in your insurance coverage. These gaps can occur in several ways. Among the most
common are:

1. If you switch from an occurrence policy to a claims-made policy, the retroactive date in your
claims-made policy should be no later than the expiration date of the occurrence policy.

Page 1 of 2



CO-Disclosure (12-04)

2. When replacing a claims-made policy with a claims-made policy, you should consider the
following:
a. The retroactive date in the replacement policy should extend far enough back in

time to cover any events with long periods of liability exposure, or

b. If the retroactive date in the replacement policy does not extend far enough back
in time to cover events with long periods of liability exposure, you should
consider purchasing extended reporting period coverage under the old claims-
made policy.

3. If you replace this claims-made policy with an occurrence policy, you may not have insurance
coverage for a claim arising during the period of claims-made coverage unless you have
purchased an extended reporting period under the claims-made policy. Extended reporting
period coverage must be offered to you by law for at least one year after the expiration of the
claims-made policy at a premium not to exceed 200% of your last policy premium.

CAREFULLY REVIEW YOUR POLICY REGARDING THE AVAILABLE EXTENDED REPORTING
PERIOD COVERAGE, INCLUDING THE LENGTH OF COVERAGE, THE PRICE AND THE TIME
PERIOD DURING WHICH YOU MUST PURCHASE OR ACCEPT ANY OFFER FOR EXTENDED
REPORTING PERIOD COVERAGE.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COLORADO CHANGES—-CIVIL UNION

Cowerage provided by your policy and any endorsements attached thereto are amended by this
endorsement wherever the below terms are applicable:

The term spouse is replaced by the following:

Spouse or party to a civl union recognized under Colorado law.

This endorsement is otherwise subject to all the terms, conditions and provisions of the policy to which itis
attached.

PI-SLD-CU CO (03/22)
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COLORADO DISCLOSURE FORM CLAIMS-MADE POLICY
IMPORTANT NOTICE TO POLICYHOLDER

THIS DISCLOSURE FORM IS NOT YOUR POLICY. IT DESCRIBES SOME OF THE
MAJOR FEATURES OF OUR CLAIMS-MADE POLICY FORM. READ YOUR POLICY
CAREFULLY TO DETERMINE RIGHTS, DUTIES, AND WHAT IS AND IS NOT
COVERED. ONLY THE PROVISIONS OF YOUR POLICY DETERMINE THE SCOPE
OF YOUR INSURANCE PROTECTION.

YOUR POLICY

Your policy is a claims-made policy. It provides coverage only for injury or damage
occurring after the policy retroactive date (if any) shown on your policy and the incident
is reported to your insurer prior to the end of the policy period. Upon termination of your
claims-made policy an extended reporting period option is available from your insurer.

There is no difference in the kind of injury or damage covered by occurrence or claims-
made policies. Claims for damages may be assigned to different policy periods,
depending on which type of policy you have.

If you make a claim under your claims-made policy, the claim must be a demand for
damages by an injured party and does not have to be in writing. Under most
circumstances, a claim is considered made when it is received and recorded by you or
by us. Sometimes, a claim may be deemed made at an earlier time. This can happen
when another claim for the same injury or damage has already been made, or when the
claim is received and recorded during an extended reporting period.

PRINCIPAL BENEFITS

This policy provides for coverage of defense costs and liability for claims arising out of
your Mortgage Broker services up to the maximum dollar limit specified in the policy.

The principal benefits and coverages are explained in detail in your claims-made policy.
Please read it carefully and consult your insurance producer about any questions you
might have.

EXCEPTIONS, REDUCTIONS AND LIMITATIONS

Your claims-made policy contains certain exceptions, reductions and limitations. Please
read them carefully and consult your insurance producer about any questions you might
have.

RENEWALS AND EXTENDED REPORTING PERIODS

Your claims-made policy has some unique features relating to renewal, extended
reporting periods and coverage for events with long periods of potential liability
exposure.
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If there is a retroactive date in your policy, no event or occurrence prior to that date will
be covered under the policy even if reported during the policy period. It is therefore
important for you to be certain that there are no gaps in your insurance coverage. These
gaps can occur in several ways. Among the most common are:

1. If you switch from an occurrence policy to a claims-made policy, the retroactive
date in your claims-made policy should be no later than the expiration date of the
occurrence policy.

2. When replacing a claims-made policy with a claims-made policy, you should
consider the following:

a. The retroactive date in the replacement policy should extend far enough
back in time to cover any events with long periods of liability exposure, or

b. If the retroactive date in the replacement policy does not extend far
enough back in time to cover events with long periods of liability exposure,
you should consider purchasing extended reporting period coverage under
the old claims-made policy.

3. If you replace this claims-made policy with an occurrence policy, you may not
have insurance coverage for a claim arising during the period of claims-made
coverage unless you have purchased an extended reporting period under the
claims-made policy. Extended reporting period coverage must be offered to you
by law for at least one year after the expiration of the claims-made policy at a
premium not to exceed 200% of your last policy premium.

CAREFULLY REVIEW YOUR POLICY REGARDING THE AVAILABLE EXTENDED
REPORTING PERIOD COVERAGE, INCLUDING THE LENGTH OF COVERAGE,
THE PRICE AND THE TIME PERIOD DURING WHICH YOU MUST PURCHASE OR
ACCEPT ANY OFFER FOR EXTENDED REPORTING PERIOD COVERAGE.
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